A study on how Perbadanan Usahawan Nasional Berhad (PUNB) motivation training program influence apprentice entrepreneurs self development / Mohd Amirul Afiq Ismail by Ismail, Mohd Amirul Afiq
  
 
“A STUDY ON HOW PERBADANAN USAHAWAN NASIONAL BERHAD (PUNB) 
MOTIVATION TRAINING PROGRAM INFLUENCE APPRENTICE ENTREPRENEURS SELF 
DEVELOPMENT” 
 
MOHD AMIRUL AFIQ BIN ISMAIL 
2008547157 
 
BACHELOR OF BUSINESS ADMINISTRATION WITH 
(HONS) OPERATION MANAGEMENT 
FACULTY OF BUSINESS MANAGEMENT 












BACHELOR OF BUSINESS ADMINISTRATION 
WITH HONOURS OPERATION MANAGEMENT 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
“DECLARATION OF ORIGINAL WORK” 
 
 
I, MOHD AMIRUL AFIQ BIN ISMAIL, (I/C Number: 870917-14-5789) 
Hereby, declare that: 
 This work has not previously been accepted in substance for any degree, locally or 
overseas, and is not being concurrently submitted for this degree or any other degrees. 
 This project paper is the results of many independent work and investigation except 
where otherwise stated. 
 All verbatim extracts have been distinguished by quotation marks and sources of my 




Signature: _________________                            Date: _______________ 
TABLE OF CONTENTS 
 CONTENTS      PAGE 
 
DECLARATION OF ORIGINAL WORK 
        
i 
LETTER OF SUBMISSION        ii 
ACKNOWLEDGEMENT        iii 
LIST OF TABLE        iv 
LIST OF FIGURES        v 
CHAPTER 1: INTRODUCTION         
 1.1 AN OVERVIEW  1 
 1.2 BACKGROUND OF THE STUDY  1 
 1.3 SCOPE OF STUDY 
1.3.1 TIME FRAME 
 2 
3 
 1.4 BACKGROUND OF THE COMPANY   3 
  1.4.1 INTRODUCTION   4 
  1.4.2 CORPORATE VISION   4 
  1.4.3 CORPORATE MISSION   4 
  1.4.4 CORPORATE OBJECTIVES   5 
 1.5 PROBLEM STATEMENT   5 
 1.6 RESEARCH OBJECTIVES   6 
 1.7 SIGNIFICANT OF STUDY 7 
  1.7.1 TO INDIVIDUALS 7 
  1.7.2 TO ORGANIZATION 7 
  1.7.3 TO RESEARCHER 7 
  1.7.4 TO READERS 8 
 1.8          LIMITATION OF STUDY 8 
  1.8.1 LACK OF RESEARCHER’S KNOWLEDGE    8 
  1.8.2 TIME AND DISTANCE CONSTRAINTS   8 
  1.8.3 LACK OF INFORMATION 8 
  1.8.4 DIFFERENT PROGRAM FACILITATOR 9 
CHAPTER 2: LITERATURE REVIEW      
 2.1 INDEPENDENT VARIABLE     10 
  2.1.1 MODULE     10 
  2.1.2 PRESENTATION     11 
  2.1.3 DURATION     13 
 2.2 DEPENDENT VARIABLE 14 
  2.2.1 SELF DEVELOPMENT 14 
CHAPTER 3: RESEARCH METHODOLOGY    
 3.1 INTRODUCTION   16 
 3.2 RESEARCH DESIGN   16 
 3.3 SAMPLING   16 
  3.2.1 POPULATION  16 
  3.2.2 SAMPLING FRAME 16 
   3.3.3    SAMPLE SIZE  17 
  3.3.4 SAMPLING TECHNIQUE  17 
 3.4 DATA COLLECTION METHOD  17 
  3.4.1 PRIMARY DATA  17 
  3.4.2 SECONDARY DATA  19 
 3.5 DATA ANALYSIS METHOD  19 
  3.5.1 FREQUENCY DISTRIBUTION  20 
  3.5.2 RELIABILITY  20 
  3.5.3 PEARSON’S CRRELATION COEFFICIENT  21 
  3.5.4 MULTIPLE LINEAR REGRESSION  21 
 3.6 THEORETICAL FRAMEWORK  21 
  3.6.1 DEPENDENT VARIABLE  22 
  3.6.2 INDEPENDENT VARIABLE  22 
 3.7 HYPOTHESIS  23 
CHAPTER 4: ANALYSIS AND INTERPRETATION OF DATA    
 4.1 INTRODUCTION     24 
 4.2 FREQUENCIES ANALYSIS     24 
 4.3 RELIABILITY ANALYSIS     32 
 4.4 PEARSON CORRELATION COEFFICIENT    36 
  4.4.3 HYPOTHESIS TESTING   38 
 4.5 MULTIPLE LINEAR REGRESSION    40 
CHAPTER 5: CONCLUSION AND RECOMMENDATION   
 5.1 INTRODUCTION     42 
 5.2 CONCLUSION     42 
 5.3 RECOMMENDATION     43 
5.3.1 MODULE     43 
5.3.2 PRESENTATION     44 
5.3.3 DURATION     44 
BIBLIOGRAPHY       46 
APPENDICES       49 
 QUESTIONNAIRE       50 
          
          
          
 
